Ways of Knowing - Ways of Practice

Final Report

Project Description:  As a practical application of the WKP program, Drs. Santanello and Luttrell performed the classroom assessment technique GIFT (Group Instructional Feedback Technique, see Angelo and Cross, Classroom Assessment Techniques, pp. 334) to assess how their students were reacting to the “active” classrooms both professors strive to create.  The GIFT was structured in such a way such that students were asked to respond to their comfort level, level of participation, thoroughness of feedback for each class.

Assessment:  The GIFT process includes a built in feedback loop.  This feedback was extended to the students in both classrooms through professor discussion with the students.  Both Cathy and Greg reported student enthusiasm for the technique and appreciation for being included in the process/ feedback. Final assessment of the success of this technique will come through the end of semester student evaluations.

Results:  As a part of the GIFT process, Greg Luttrell interviewed Cathy Santanello’s students from her Biology 111 (Contemporary Biology) class. Cathy, in turn, interviewed Greg’s CI 376 (Transportation) students. Information pertaining to class discussions and student learning was the focus and students were very willing to express praise as well as their concerns about the courses. 

CI 376  Overall, the students felt that the class was informal. They participated more in this course than most engineering courses. While they felt that the system of grading student participation was a “token economy”, they are not embarrassed to speak up in class. They felt the use of WebCT enhanced the course greatly and broadened their views of the things that affect transportation.  They suggested more professor involvement in the web discussions, the use of the gradebook option on WebCT, and a more even system of grading their class participation. 

BIO 111  Overall, the students felt that the professor enhanced class participation by creating a comfortable learning environment. They never felt humiliated speaking up in class because the professor would work with their answers. The class presentations were a learning experience but they sometimes didn’t see the “connect” between the presentations and the lecture. They were also concerned about the grading rubric the students used for the presentations. 

In addition to the visit by Greg, a senior education major, Erin Balling, visited the Biology 111 course during the student interview and during the student presentation portion of two other class periods. This was part of a senior project she was doing that focused on classroom assessment and the design of rubrics for oral presentations. She observed (and reported) a very interactive classroom environment. She also noted that the students were “immature” in their presentation skills and needed more guidance in this area.

Next steps:

CI 376  As a result of the GIFT, Greg became more aware of the role of his students. It was a proactive wake-up call. Instead of using reward tokens for class discussions, he made mental notes of the participants. This seemed to reduce the stress level and increased participation. He will use the WebCT gradebook feature the next time he teaches this course, as suggested by the students. He will be using a different grading rubric in the evaluation of group work which he has already devised as a result of this student interview. The end-of-semester evaluations were so strong (and emphasized the incorporation of the student suggestions from the GIFT) that Greg will use this in his P and T dossier.

BIO 111  Erin Balling’s rubric will be used the next time this course (or any course with a presentation component is used) is taught. Her rubric doesn’t deviate much from the one used by Cathy; instead, it just explains better how to justify the grade the student is being assigned. Also, instead of a 5 point scale, it is a 3 point scale. It will better prepare the student while they are organizing their talk.

Nothing changed after the midterm in terms of student participation in class. That is, students felt comfortable speaking up and this seemed to be the case the whole semester. However, the students saw some disconnect between the lectures and the presentations, so the professor made a huge effort in the second half of the semester to tie them together more closely and to point out the connections between the two. End-of-semester evaluations have not been typed up yet but the overall feeling is that the students were happier with this aspect of the course after midsemester.

Resources:  This technique requires two specific resources: class time and a willing partner.   To be most effective, an entire class period should be dedicated (about 50-minutes) to the student questioning/response.  Cathy and Greg met previously to formulate the questions for each class and then after the GIFT class periods to discuss student responses.  Both partners must be willing to honestly and constructively convey student comments to the other.
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